
Lauderdale County School System 
School-from-Home Plan FAQ 

 
Disclaimer:  The information provided in this School-from-Home Plan FAQ  follows the directives from the Alabama State Department of Education 
and the Alabama Department of Public Health.  These directives may change, and this FAQ document will be updated as needed. 
 

Frequently Asked Questions 
 

How and when can I get my student’s assignments? 
● Students’ instructional packets will be available for pick-up at your student’s school on Friday, April 17, 

2020, from 11:00-1:00.  More information will be shared by the student’s principal.  For students who 
cannot travel to their school site for the assignment pick up, parents may email their student’s teacher or 
contact the school and leave a message.  A school staff member will be checking messages daily, and an 
attempt will be made to ensure the instructional packet is provided to everyone. 

What is the purpose of the instructional packets and/or online resources? 
● Opportunities are being provided to advance students’ knowledge of grade level and/or course 

critical standards that teachers had not taught and/or students had not mastered before the official 
closing of schools on March 17, 2020. 

How will instructional content be delivered? 
● Elementary teachers will prepare paper/pencil instructional packets, and technological resources can be 

used by the classroom teachers to supplement instruction for those who have Internet access.  Teachers 
in Grades 7-12 may use an online format via student Chromebooks to deliver instruction/content, but if 
teachers in Grades 7-12 decide to use Chromebooks, they will also provide pencil/paper instructional 
packets with the same content and equitable instructional support for those students without Internet 
service. 

How will technology be used in instruction?  Will it be required for my student? 
● Teachers are encouraged to utilize technology to assist students if the teacher and the students have 

reliable Internet service.  Technological resources will be considered supplemental to the paper/pencil 
instructional packets being provided for equity for elementary and secondary classes. 

How will my student’s grades be determined?  
● End-of-year grades will be the cumulative average of the 1st, 2nd, and 3rd nine-weeks grades for 

K-12.  First semester exams and first semester averages will not be calculated into the cumulative 
average.  

 
 
 



 
If my student’s end-of-year average is a failing grade, will he or she have the opportunity to bring 
up that grade? 

● Yes. Every grade level will have an instructional packet, which will be used to help students who 
are failing achieve a passing end-of-year grade. 

If my student doesn’t have a failing end-of-year grade, does he or she have to complete the 
instructional packets and/or online learning activities? 

● Instructional packets and/or online learning activities will only be scored if the graded work will 
make a difference between a student passing or failing a course/grade level. 

What if my student has library books, textbooks, and/or Chromebooks that need to be returned? 
● Textbooks will be returned and inventoried at the start of the next school year. 
● Library books will be returned and inventoried at the start of the next school year.  
● Students’ Chromebooks will be kept over the summer to be brought back at the start of the next school 

year.  
What about Kindergarten registration for my child who will begin school this August? 

● Kindergarten registration information will be shared soon through multiple news/media outlets. 
Rescheduled school registration events for upcoming kindergarteners may be planned during the 
summer months once schools reopen for parents to visit the campus and complete any necessary 
paperwork.  

Do I need to go ahead and register my students for the next school year? 
● Yes.  Please go to the LCSchools website and register your student for the 2020-21 school year.  

What if my student has issues with his/her Chromebook during the closure? 
● Students with school-issued devices can report issues through the tech support form available here: 

https://www.lcschools.org/Page/1750 
How will Seniors return school-owned materials and devices? 

● Seniors and transfer students’ Chromebooks, textbooks, and library books will be addressed at a later 
time. 

How will dual enrollment be handled? 
● Dual enrollment teachers and students will adhere to all Post-Secondary and Institutions of Higher 

Learning requirements and guidance to complete the 2019-2020 school year. 
What about Summer School for those who need that option? 

● Students currently enrolled in Credit Recovery will be allowed to complete their courses using either A+ 
(Grades 7-8) or Edgenuity (Grades 9-12). Likewise, any students needing Credit Recovery after 
averaging end-of-year grades from the first three nine-weeks will be allowed to begin Credit Recovery 
during the week of April 20-24, 2020. Facilitators currently in place will be responsible for setting up 
virtual meeting times with these students. Seat time requirements will not be adhered to during this 
session. In essence, a Summer School will be held in April-May 2020 instead of during the normal 
summer months. There will not be a traditional Summer School this year. For those students without 
Internet service, a packet of credit recovery materials will be provided. 

How will weighted courses be handled? 
● Students enrolled in courses for weighted credit (AP, Honors, Dual-Enrollment, etc.) will still receive 

weighted credit. 
  

https://lcschools.schoolmint.net/
https://www.lcschools.org/Page/1750


What about career tech credentialing? 
● Graduation status will NOT be impacted for credentialing and other career technical related 

certifications needed for careers. The Alabama State Department of Education is developing processes 
that are still pending for completion. 

Will schools be able to hold graduation ceremonies for Seniors? 
● Information related to possible graduation ceremonies will be forthcoming.  Plans are contingent on 

guidance from the Alabama Department of Public Health and the Alabama State Department of 
Education. 

What if my student was enrolled in driver’s education? When can he/she take the driving test with the 
teacher? 

● The driving component for students cannot occur until schools reopen in the Fall of 2020. 
What if my student is enrolled in an online course, but we do not have reliable Internet access at home? 

● In the event that students’ access to online courses is only at school, then students may access the wifi 
from the school’s parking lot.  

How can we go about retrieving our students’ personal items from lockers and classrooms? 
● At this time, all schools are closed for the safety and health of the students and staff.  A plan will be 

shared at a later date related to students retrieving items from lockers or classrooms.  Please contact your 
school’s counselor or principal if a necessary item must be retrieved such as eyeglasses or medications. 
School personnel will be checking their school emails and voicemails from home during the closure, and 
a staff member will return your message or call. 

How can I get in touch with my student’s counselor or principal? 
● You may email school employees.  All emails are structured the same way -- 

firstname(dot)lastname@lcschools.org (john.doe@lcschools.org).  School personnel will be checking 
their emails and voicemails from home during the closure, and the appropriate staff member will return 
your message or call. 

 


